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Ana,rnrr.r.recKaq 3atIllcKa rro BHyrpeHHeMy KoHTpoJrrc KatrecrBa oKa3aHr{fl
' coqrrarrbHbrx ycrryr e IAVCO HCO

<<Honocn6upcrcnft o6,racrnofi reponro.noru.recxufi rIeHTp>
sa 1 rcnapra.n 2024 rota.

B qenrx pearrn3arluu (De4epa;rruoro 3aroHa or 28.12.2013 J\b 442-O3 (06
ocHoBax coUr{aJrbHoro o6c;ryxuranufi lpa}r(AaH s Poccuftcxoi @e4epaquz>, a
coorBercrBr,rur c rocyAapcrBeHHbrMr,r craHAapraMv, npr{Ka3oM Mr.rnucrepcrra rpyAa r.r

coql{arlbHoro pasBLrrLrr' Honocu6upcrbi.t o6tacru or 31.10.2014 J\! 1288 (06
yrBepxAeurir{ llopx4xa npeAocraBrreHr,rr corlr4a.,.r6HLrx ycJryr nocraBUIVKaMpr
coqrraJrbubrx ycnyr n Honocz6upcrofi o6tacru>>, :rznosofi MoAe:rr,r pa6orrr
<,{ppxenro6nas opraHr.I3aliut n coqualuroft c$epe>, [pr4K€r3oM Ar4perflopa
yqpexAenr.rr Ne 56-0A or 14.06.2023r. <06 yreepxAeHr.rr lloroxenIzs o crrcreMe
KoHrporrr KaqecrBa oKa3aHfir coqrraJrrHbrx ycrryr e IAVCO HCO HO|II),
neo6xo4urraocrbro noBbrrrreHllrr KaqecrBa I,I AocryflHocrl{ rocyAapcrBeHHblx ycryr B

ctfepe coqua;rsHoro o6cryxuBa*vIs, :nacere:et4g, a raKxe B coorBercrBrrr,I c IrJraHoM
pa6orrt KoMr4ccr{It IIo BHyrpeHHeMy KoHTpoJrro KaqecrBa oRa3a]FI fi. courraJrbHbrx ycJryr
fAyCO HCO HO|U r I xnaprale 2024 rorc 6rua npoee4eHa cneAlrotqffr pa6ora:

1. Ilponegenu [poBepK :

1.1. 1 alpenr [poBepKa rro BbrnoJrHeHr,rro rocyAapcrBeHHoro 3aAalvfl B paMKzx
co6nro4enttx .o6reN,ros ocHoBHEIx BI,IAoB oKa3anubrx corlllaJlbHbrx ycnyr B orAeJIeHI,rz
AHeBHoro npe6rrnanzx (4anee - O[I), opraHrz3arllroHuo-MeroAr,rqecKoM orAeJreHr4r4
(OMO) u perrrouurrrbuoM KoopAr,rHaur,roHHoM rleHrpe.

Ha ocHoBaHrrrr cpaBHr4TeJlbHbrx AaHHbrx gHa.Ienrfi rro ocHoBHBrM Brr.uaM
coquaJrbrrbrx ycJryx, yrBepxAeHHbrx B rocyAapcrBeHHoM 3aAaHr, r u sar<ruvecKr4M ero
BbIloJIEeHr,reM sa I xnapra,r 2024 ro4a, ronruccuefi ycraHoBJreuo:

B OAII $arcruvecru o6c.nyxeso:
- uo 1 craHAapry - 68 qenoeex (yrnepx4eno 65), no ora3aHo 4488 ycnyru

(yrnepx4euo 4290).
- no 32 craHAapry- 5 .rerosex (yrnepxgeno 5), ora:ano 395 ycnyr (yraepxgeno

3es).
B ua4olrHoft $opir.re - o6cnyxeu 1 qenoaex (yrnepx4en l), oxasano 29 yctyr

(yruepN4eno 29).
B OMO 14 KoopAIrHaIIEoHHoM IIeHTpe o6rev ocHoBnbrx BrrAoB corlr4€rJrrHbrx ycJryr

IIo oKa3aHLIIO UerO4ravecrofr rloMoulu He 3HaqLITeJrbHO [peBbrcr4T yrBepxAeHHble
oOreurr coqrra.,'rbnrrx ycnyr (npoeeaeno 151 Meponpr{rr[e us 150 yrnepx4ennnx) no
rocyAapcrBeHHoMy 3aAaHr{ro IAyCO HCO HO|I] u ulanu pa6or:

- pacIufipeHubrft ceuuuap (no runy JreKrlr{r{, rpeHraHra)- 102 ueponpr.rmux (OMO-



6 1 rraeponpuxrlle, KoopAl,IHaquonurrfi qenrp 4 I Ir'reponprarrrae);

- (f oprrar.rponaHr,re 3AopoBoro o6pasa xr.r3Hr,r, corlr4iurbgo arrusnoft 11uqqocrl4 B

[oxrrJroM Bo3pacre (sanrrur)- 49 saus'firil'
IIo pesyoutataM KouTpont rocyAapcrBeHHoe 3araHlze ua I xuaptat 2024

roAa IIo Korr{irecTBy o6cryxennrrx qeJroBeK B noJrycTarlfioHapHoft Qopue
nepeBbrrorrHeHo Ha 4yo, B HaAoMHoft (fopue nruonHeHo Ha 1000%; IIo o66eMy

lpeAOcTaBJrteMbIx ycnyf [epeBbIIIOJIHeuO Ua 4%o; nO o6terr,ry ora3aHuf rr,retOA}I'{eCxOfr

rrOMOrrIr{ [epeBbt[oJlHeHo HA loQ, C f{eToM AOIIyCTnMOTO (rorruOXnOro) OTKJIOHeHI4I.

1.2. 29 uapra flpoBe.qeHa npoBepKa no BeAeHLrro yqeTHO-OTqeTHOfr AOK$4eHTaIInU

IIo oKa3aHLlIo coqLI€IJIbHbIX yCnyr B paMKax BbInoIHeHI{t rocyAapcTBeHHoro 3aAaHut' a

TaKxe BEIAaqI4 TexH[qecKHX cpeAcTB pea6IrII4 raU[I,I B [poKaT. B peeyalrare [poBepKII

KOMLICCI{ef yCTaHOBJIeHO :

llo oQopnr.leulilo, BeAeHuIo H KoHTponrc xypHaJIoB B XoAe npoBepKl{ 3aMeqaHI4I4 He

BbI-'BIEHO.

llo pe:ynrraraM rIpoBeAeHHoi npouepru KoMI4ccI4fi peKoMeHAyer:

3ane4ytoqnu orAeJIeHI,ItMI,I: KoHTpoJII{poBarL cBoeBpeMeggoe BeAeHI'Ie }KypganoB

c exeKBapra;Iurofi orverr<oft.

2. Ilponeqeuu aHKerupoBaHl|fl KJrueHToB yqperl(AeHlrfl c ooIIIuM KoruqecrBoM
pecnoHAeHTos -94 qefl osera.

Cneqraanucraulr OMO co 8 tHBapf no 12 vapra npoBeAeHo 3 anreruporauua:
2.1. llpoeegeu o[poc rro onpeAeJIeHIzIo 14 oIIeHKe KJII4eHTcKoro orIEIra' B

KoropoM trpurr,rru yqacrlre 25 .Ieroeer.

B o6o6qennoM BnAe aHaJiI,I3 [poBeAeHHofo onpoca BrUIBITJI, rITo:

- I 00% yracrulrKoB ctILITaIo! qro ycryru rlpeAocraBJleHa cBoeBpeMeHHo

- 100% f{acrHlrroB cqr.rraror, qro Her rpy4uocreft rtpt-r o(bopMJIeHI]I{ ycJlyf
- 100% KJII,IeHToB cqLITaIor, qro Her rpyAHocrefi npfi [orytIeHI'I[ ycJlyr

- 100% ytactulrKoB caILITaIor,

IIpeAOCTaBIeHI4LI COqUaJIEHbIX yCJIyr.

qTo Bce corpyAHnKlr AOopOXeJrarenbHEI npll

llocrynra.nz [peAJIoxeHIrt 14 [oxeJIaHI,It:
- yBenuql4Tb KoJILFIeCTBO annapaToB 4lr.r $u:no npolleAyp.

2.2. B aHKerI4poBaHIrI,I tro KaqecrBy [peAocraBJlteMblx coqllaJlbHblx,

ncr4xororuqecKr{x, colll4oKytlbrypHblx ycJlyr IIpIrH{JIv yqacTr4e 29 'reronex.
B o6o6ulessoM BLIAe aHaJrLt3 [poBe.qeuHofo aHKerI'IpoBaHI'Lu BbIqBI4r, qro

- 90 % KrrI,IeHroB xopouo lln$opuupoeaubl o pa6ore HO|U I4 noptAKe

rrpeAocTaBneHr4s coIII4aulbHbIX yCnyr;
- 100% KJILIeHToB rroJlHocrblo yAoBJIerBopeHbI yoJIoBI4JIMI'I

(nolaerqenae, o6opyAonanne, ue6er6, rr,r.f,rxufi LIHBeHTapb I4 Ap.)
corlr4aJrbHbrx ycnyr;

u xolr$oprov

corpyAHr4KoB HO|II u
rpaMorHocrbro) Ir npulKOMIeTeHTHOCTbTO [epCOH€IJIa

lpeAocTaBJ'IeHuv y c ny f ;
- 97Yo xauesToB noJIHocTEIo ycTpal{BaeT

corlr4aJrbHbrx ycnyl;

- 100% KrrrieHroB yAoBJIerBopeHbI pa6orofi
(npo(f eccuouamuofi

IIpe,uocraBJreHI,It

KaqecTBo oKasaHI{lI IIHAIIBLI.4y€IJIbHbIX



- 90o KJrr.reHToB [oJrHocrbro yAoBJrerBopeHbr KaqecrBoM [poBoAtt Mb]x
veponpuxtnfi , rzuerorquft rpynnorofi xapaKTep;

- 93Yo x;It]/lentoB CqVTaIOT, tITo ollepeAb Ha [oJI]n{eHLIe yoJryr oTcyTCTByeT;
- 100% KJrueHroB yAoBnerBopeubr KaqecrBoM y6opxu nolrerqenvrfi, oQopr,lnenueu

r.r ocBerr{eHr,reM KoMHaT, TeMlepaTypHbrM pexuMoM;
- 97 Yo rnmes'toB nOJIHOCTbIo yAOBneTBOpeHHocTI,I XparreHr4 eM JrIiaIHbrX eeI1efi;
- 100% KJrr4eHToB nocoBeryror cBor.rM poAcrBeHHr,rKaM rr 3HaKoMbrM o6parr,rrcr B

HO|II 3a [oJr] {eHr4eM corlr4aJrbHLrx ycJryx,

llpe4noxeuraft u floxeJrauLrfi no ynyvrueHr,rro KarrecrBa fipeAocraBJr.f,eMbrx
coqrraJrbHbrx ycnyr He IIocTynr,rJro.

llo pe:y.nrrarau upore4dnHofo aHKerl4poBaurrr KaqecrBo oKa3aHHbrx colluaJrbHo
ycJryr orleHeHo [oJroxvTeJrLHo.

Orrrreqeno KoMlereHTHoe r,r 4o6poxe:rare:rnoe orHorrreHl,Ie flepcoHaJra K
KJrr{eHTaM, a raKxe yAoBJrerBopeHnocrb ycJroBufrMLr 14 r<ov$oprom noryqeHr,rt
coufi€urbHbrx ycJryr.

2.3. B anxervpoBauvrLl )i'aracrut4KoB lerqzfi, zauxruit, [paKrr,rK]MoB npr4HrJlr4
yqacrr4e 40 .rerosex.

B b6o6ueunoM Bure:
- 100 % yqacrur,rroB' ycrpariBaer opfaulr3arlr{oHuuft yponeub rrpoBeAeHr{t

ueponpurruft
- 100 yo 

)n{aCTHI{KoB yCTpaI,IBaeT KaqecTBo T43JIOXeHHOTO MaTepr4ajra.
llo pesyrmaraM [poBeAeHHoro onpoca, KarrecrBo npoBeAeur,rr znQoprraaquonno-

IIPOCBETI{TEJIbCKI4X MCPONPT,UTUft OqCTTEHO IOJIOXI,ITEJIbHO, BBIAEJIEHbI I,I HAMCqEHbI
ocuoBHbre Ha[paBJreHfir pa6oru [poBeAeHr,rro no4o6nrrx l,reponpzxruft .

3. B uII
flo perynrrar aM aHaru3a <Kupt re or3brBoB r4 rrperJroxeH[fi> ocraerego 6

6laro4apcrregnhrx 3arrr4cefi or xrzenroB r{pexAeHu fl v :.,tlacrluxon nerquft u
ceMr4HapoB:

- 3a opraHll3arlr4ro rerrJroro, AyrrreBHoro [pa3AHr,rKa Pox4ecrna B rIeHTpe;
- 6:raro4apnocr6 corpyAHr4xaM rIeHTpa 3a Ao6poe, nnurraareJrbHoe oruorrreHl{e;
- 6raro4apnocrE 3a tro3HaBareJrbHLre I,IHTepecHbre JreKrlr.rr4;
-6naro4apnocrb 3a [paKTvqecKr.re coBerbr, ynpaxHeHr4r, Koropble ricfiorb3yrorc.r B

n oec e,uHesHofr xr.I3H14.

llpe4cegarenr KoMr4 ccratr H.A. {y6onqera


