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ocHoBax coIII{€uIbHoro o6cnyxzBaHLrfl fpa}KAaH B Poccuficrcofi @e4epaqnn>, B

coorBercrBurv c rocyAapcrBeHHbrMr4 craHAapraMri, [pr4Ka3oM MnnvcrepcrBa rpy4a u
coquarlbHoro pa3Bvrrufl Hosocu6upcrofi o6lacrz or 31.10.2014 J\lb 1288 (06
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pa6orrr <[pyxelro6Ha.s

AocryrlHocrrl rocyAapcrBeHHblx ycJryr n cQepe corllT€urbHoro o6cny)KvrBaHtrr Hacerre:nvrfl,

IIPITKA3bIBAIO:

1. YrnepAI{Tb lloroxenkle o cucreMe KoHTponr KarrecrBa oKa3aHarr coquanbHbrx
ycnyr s |AYCO HCO HOfU corrracHo npunox(eHrlr.

2. Yrnep4zrr Kouzccuro lro BHyrpeHHeMy KoHTponrc KaqecrBa oKa3aHlrt
coqu€LnbHbrx ycnyf B cocTaBe:

llpe4ce4arenr KoMLIccuu:,{y6oeqena Harams Anercan4poBHa - 3aBeAyroqzfi
opfaHr43arluoHHo-MeToAurrecK[M oTAeneHLreM ;

9renrr KoMl{cc}rtr:
- [unraH Aparcz Bparvronna - Bpaq QuszoreparreBr,
- Cy6ouesaVlpuya Alercau4poBHa - Bpaq JIOK,
- Hosoc€JroBa lOtus, Bna4urvrzpoBHa - BeAyrqufi rcpucroHcynbr
Cercperapr: llpororuzna Anna Bna4zvrzpoBHa - pyKoBoALrrenb peruroHanbHoro

KOOpALTHaTI?TOHHOTO rIeHTpa.
3. llpusHarb yrparuBluzM cuny upuras or 11 .06.2020 Jt 169-0A (06 yrBepxAeHrltl

floroxeHnfl, o BHyrpeHHeM KoHTpone KarrecrBa coqlrzrJrbHhrx ycnyr n |AVCO HCO
HOftI, co3AaHuLI KoMHccI{t4 no KoHTponro KarrecrBa rrpeAocraBJreHLtfl cor\r4urbHbrx ycnyr,
o6 orueHe rIpLIKa3a or 01.08.2019 r. Jtls 158-O,4 <<O na.:na.reHLrvr orBercrBeHHbrx Jrlrq ro
HarrpaBnenuro pa6orbr kr Lr 3MeHeHr{rc c o craBa KoMLrc c uit>>>> .

5. Cuequanvrcry rlo coquamsofi pa6ore MepeHqonofi I4.M. o3HaKoMr4rb c
HacTorrrlr{M rrpHK€BoM Bcex 3alrHTepecoBaHHbrx Jrrlq, rroA poclrrcb.

6. KoHrporb 3a LIcrIoJIHeHr{eM Hacro.flIrlero rrpr4K€Ba ocraBJrrrc 3a co6ofi.
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llpuloxeHne
I( npl{Ka3y <06 yrnepxgeHuu lloroxeHlu o cr{creMe KoHTpoJrr KatrecrBa

NONO)I(EHIIE
o crrcreMe KoHTpors KarrecrBa oKa3aH'Idfl, coq[aJrbHbrx ycJryr

B IAYCO HCO HOTU

1. O6qre floror(eHrq
1.1. HacrotilIee floroxenue o crrcreMe KoHTpoJrr KaqecrBa oK€BaHr4t

coqlluulbHblx ycnyr (4anee flonoxenne) rpLrHrro B rlen.f,x BHeApeHU.f, kr

lIcIIOJrb3OBaHVrfl B TOCyAapCTBeHHOM aBTOHOMHOM yrrpexqeHuI4. .coquanbHofo
o6cnyxzBa:ans. Hosocz6upcKofi o6lacrn ((HoBocudupcrcuir o6lacrnofi
repoHronoruqecrcufi rleHrp) (fAyCO HCO HO|U) (ga-rree - Yupex4enze)
TpexypoBHesofi MoAenu KoHTpont KarlecrBa oKa3aHr{r corla[rJrbHbrx ycJryr, B T.tr. B

AetreJlbHocrLr crpyKrypHblx rloApiBAeleszfi kr pa6oururon Yvpex4euzx ro
oKa3aHI4Io coIIu€uIbHhIX ycJryr v ux coorBercrBufl. rpe6onanrEru 3aKoHoAareJrbcrBa
B o6nacru coq[zlJlbHoro o6cry)KnBaHrlr HaceneHrrrf, Poccuficrcofi @e4ep ar\r4pr.

1.2. CncreMa KoHTpoJIt KaqecrBa oK€t3aHvrs, corlr{ulJrbHbrx ycnyr HaceJreHr{ro
rlpeAcraBJlter co6ofi coBoKyrlHocrb Mepolputruit, o6ecueqrEBaroqr{x
cBoeBpeMeHHocrb, rronHory, aApecHocrb, AocryrrHocrb, eQQexrzeHocrb v
pe3yJIbTarI{BHOCTb rIpeAOCTaBJreHLrf, COUr4UUrbHbrX yCnyf, MaKcHM€urbHo
yAoBnerB op{rcIllux uotpe 6nocrLl Bcex Kare rop r{fi o6 clyxr{B aeMbrx rpaxqaH.

1.3. I4cnoJIb3oBaHpIe Y.rpex4eHlreM rpexypoBnesofi MoAenr4 KoHTpon.rr
KaqecTBa rroApa3yMeBaeT :

- IIpoBeAeHLIe MoHLITopuHra 3a cqeT BHyTpeHHero ayALrTa;
- ocyqecTBJleHlle MOHkITOprrHfa u orIeHKLr KaqecTBa ycnyf Ha ocHoBe

o6paruofi cB.f,3tr or rpax{AaH;
- BHerrrHlrfi ayAur.
1.4. lloloxeHze paapaboraHoBcoorBercrBvrvrcrpe6onaHvrflMu

4efi crayroulero 3aKoHoAareJrbcrBa Po c cufi crcofi @e4ep a\uu:
-@e4epalrnrrfi 3aKoH or 24.11.1995 Ns 181-@3 "O couuamnofi 3arur,rre

rrHB€urlrAos s Poccuficrcofi @e4epafizu" ;

- (De4epa-urnrrfi 3aKoH or 28.I2.20I3 Ns 442-@3 "06 ocHoBax couururbHoro
o6cnyxu BaHvrfl. rpax(AaH s Poccufi crofi @egepaquz" ;

-(De4epalrHufi 3aKoH or 27.07.2006 J\b 152-@3 "O uepcoH€lrrbHbrx 4auHux";
- Oe4epanrHrrfi 3aKoH or 02.05.2006 J\b 59-@3 "O nop.a4Ke paccMorpeHr{.f,

o6parqenufi rpax4aH Poccuficrcofi @e4epaquu";
- llocranoBneHl4e llparurenbcrBa Pocczficrcofi @e4epa\uv or 24.1I.2014

l\b 1236 " 06 yrBepxqeHuvr npuMepHoro nepeqHr coquurnbHhrx ycnyr no Br{raM
coqu€rnbHrrx ycnyr";

- flocranoBJreHl4e llpanurenbcrBa Poccuftcrofi (De4eparlnLr or 18.10.2014
Ns 1075 " 06 yrBepxAenuz fIpaBI{n onpeAeJreHur cpeAHeAyrueBoro AoxoAa Anf,
npeAo craBJreHlrr corlr4 €lJrbHbrx ycJryr 6 e crtlaruo " ;

- llpzrcaa MI,rHzcrepcrBa rpyAa vr coquanrHofi 3arrlLtrbr Pocczficrofi
@egepaqnu or 30.07.2014 J\b 500n " 06 yrBepx(AeHr{v peKoMeHAaquir ilo
orIpeAeneHLIIo LIHAI4BI4Ay€uIbHofi norpe6uocru B corlLt€rJrbHbrx ycJryrax lolyrarelefi
coquanbHux vcnvl ":



@e4epaqun or 28.03.2014 Ne 159n "06 yrBep)KAeHuLI Qopvru
rrpeAocraBJreHr,rLr coqv€urbHrrx ycnyr" ;

- flpurcae MznucrepcrBa 'ryy4a
@e4epaqnz or 10.11.2014 J\b 874n I'

rrpeAocTaBlreHnvr coqrIaJIbHbIX ycnyf,
[porpaMMbr rrpeAocTaBJIeHniI coqI4arIbHbIX

- llpuras MznncrepcrBa rpyAa
(De4epaqurE or 24.11.2014 J\b 940H " 06 yrBepxAeHuv llpanzn opraHu3arlzlr

AerTenbHocTr{ opfaHr43arluE corll4aJrbHofo
noApa3Aereunfi ";

- flprErar
@e4epaquu or 23
xapaKreprr3yroqux

o6cnyxzBanvrs., vx crpyKrypHbrx

opraHr{3arlvrflMvr coqlr€lJrbHoro o6cryxuBauur v Qe4epanrHbrMLr )qpe)rqeHvrflMur
MeAI'IKO-COqZ€rnbHOrr 9KClepTrrcbl)); i

- llpzras MrlHr,rcrepcrBa coqr4trJrbHoro

or 23.12.2014 }lb1446 (06 yrBep)KAeHuLr

IIpeAOCTaBJrtreMbrX rrOCTaBrrIkr KaMLr COqrr€uIbHbIX

- Ycran |AYCO HCO HO|I-I;
- LrHbIe HopMarI{BHo-[paBoBbIe aKTbr opraHoB rrcuoJlHlrremHofi BJIacTLT

cy6rerra P@ n o6racru KoHTponr KaqecrBa corlrd€rnbHbrx ycnyr, a raK)r(e JroKuurbHbre

HopMarlrBHbre aKTbr, pernaMeHTnpyroque $opvm, MeroAbI v rteplloAllaffiocrb
ocyuecrBIreHLrfl, B Yupex4envru KoHTpon.f,

rrpeAocTaBJreHuro coquaJrbHbrx ycJryf.
lrcrroJrHeHlrf, Tpe0oBaHLrr4

1.5. Ile.nuro KoHTpoJrfl flBrrflercfl [onyqeHue 14 aHaJrvr3 cae4enufi,
rroATBep)KAaroqux coorBercrBr4e (Hecoornercrnue) AerrenbHocrrr f{pe)KAeHIu,
paooTHLrKoB, [peAocTaBnrroqr4x coquurnbHhre ycnyfr.r, rpe6onaHraru
aAMLTH?TCTpaTLTBHbTX pefJraMeHTOB, IOpTAKOB Vr CTaHAapTOB rrpeAOCTaBJreHLrt

c orlkr turbHbrx ycJryf .

1.5. ilpe4rvrerou KoHTporq
IIpeAOCTaBJreHrrf, COrIU€lJrbHbrX yCJryf .

1.6. O6reKTaMr{ KoHTpoJrq f,Brrrorc.fl:
nnQoprvraqzx o BbrrloJrHeHr4r4 focyAapcrBeHHofo 3a4aHnfl, Ha

IIpeAOCTaBJreHLre COqLr€UrbHbrX ycnyr;

- llpzraa MznucrepcrBa rpyla Lr coquamnofi 3arqlrrbr

n coqzamnofi
O npuvrepnofi

Poccuficrofi
3AflBJIEIIId[. O

Poccuficrofi
AOfOBopa o

3arqLrTbr

Qopvre
a TarcKe o
ycryr ";
14 corlnarrbHoro pa3Bvrrurs. Poccuficrofi

Qoprrae vlr^4uBtr4yarlrnofi

MuHucrepcrBa rpyAa u coqvamnofi 3aIrIrIrbI Poccuficxofi
M€ls 2018 roAa N 3l7le (06 yrBepx(AeHlru uorasarerefi,

o6qne Kpurepvv orIeHKLr KaqecrBa ycnonnft oKa3aHlrf, ycnyr

pa3Burufl Honocu6upcrofi o6racrur
Cran4apron corlr4€rJrbHbrx ycnyr

ycnyfx

flBJIIETCfl, TIOJIHOTA V KAqECTBO

- utHQopvarlur o KalrecrBe [peAocraBJrreMbrx corlkr€rrrbHbrx ycnyr;
- co6moAeHlre rpe6onanufi, ycraHoBneHHbrx rocyAapcrBeHHbrMLr vr

JroKuurbHblMkr HopMaTrrBHbrMLr aKTaMu, MeToAr4qecKLrMr{ peKoMeHAaIJr4flMr4 rro
coqvanbHoMy o6cnyxuBaHuro rpaxAaH B f{pe)KAeHr4.f,x corlnulrrbHoro
oocnyxvBaHIdfl:'

oQQercrr,rBHocrb u pe3ynbrarr{BHocrb Aef,TeJrbHocrlr paooTHr4KoB,

V.rpex4enur;
-KarrecrBo nnQoprvraqr{oHHbrx Marepz€uroB o AerrenbHocrrr Vvpex4enur

(o$uquanrnrrfi caitr, rraM.[TKLr, 6yrueru, zHQoprvraqlroHHbre Marepuanbr Ha creHAax
vr Ap.);

- cocTo.flHr.re MaTepu€urbHo-TexHuqecKoro o6ecueqeHlrs Vupex4enu.r;
- o6ecue.{eHue caHlrrapHo-3rruAeMr{ororrdqecrofi 6esouacHocrrr ;

-o6ecueqeHLre nox(apHofi 6egouacHocrlr u ilp.



2. lpone4eHrre MoHrrroprrHra 3a crrer BHyrpeHHero ayArrra
flpone4enl,Ie MoHnropklHra 3a cqer BHyrpeHHero ayAnra ocyqecrBJrf,ercf,

cunaMu KoMIaccI4Lt rlo BHyTpeHHeMy KOHTpOITO KaqeCTBa OK€BaHLr[ Corlr4€rnbHbrx
ycnyr (4anee - Kouzccut), BKnK)qarcqefi n ce6s pyKoBoAr4relefi crpyKrypHbrx
noApa3AeleHufi Yupex4euut, pa6orHLIKoB, cneqzanzcroB, H€BHaqeHHbrx [pLrK€r3oM

Arp eKrop a Vvpex4 enr4fl .

Bosrrasrxer pa6ory Kovrucckru rrpeAceAareJrb, Ha3Haqaeusrfi [prlK€BoM
AlrpeKropa Yupex4 elnnfl.

KoNlzcclts BrIpaBe B nrc6oe BpeMr nepezs6parr cBoero [peAceAareJur
6omruuncrBoM roJrocoB or o6qero qucna qJreHoB KoMLrccuu.

flpe4ce4arenr Kouzcclrz opraHu3yer ee pa6ory, co3brBaer 3aaeralur
Kouuccuu n lpeAceAarenbcrByer Ha HLrx, opraHu3yer Ha 3aceAaHnflx BeAeHr,re
rrporoKoJra, rroArrr4cbrBaer AoKyMeHTbr, r4cxoA.rrqLre or ee (ero) r4MeHr{.

B cnyuae orcyrcrBrrt npeAceAareJrr Kouncculr ero Qynrqzd ocyulecrBJrrer
pa6ornzr Y.rpex4eHr4f, , 3aMeularoulufi ero rro AonxHocrrr.

llpegce4arenr Kouuccr.tIE Heper orBercrBeHHocrb 3a Ae.f,TeJrbHocrb
Kovrzccun, cBoeBpeMeHHocrb, o6ocnonaHHocrb Lr o6rerrzsHocrb npl4Hrrbrx
Kouucczefi peruenrafi.

llpe4ce4arelr Kounccvwr ycraHaBnr,rBaer orBercrBeHHocrb KaxAoro rrreHa
KoMplccuu 3a rlpoBepKy KoHKperHbrx [poqeccoB, $ynxqnfi, or4elenufi u
noAroroBry pa6ovefi 4oryvreHrarlrar4.

[ttt Aocrl{xeHuf, Ilenefi n perxeHrlr 3aAarr Ae-rrrenbHocrr4 KovrzcculE,
KoopALIHaIIuut ee B3aI{MoAeitcrr;us c AonxuocrHbrMa nr4rlaMr{ yqpe)KAeHLrr,
npeAceAarelr Kouu ccr4vr ocyqe crBJrrer cJreAyroq?r e ocHoBHue syHr rJuv:

- cocraBJlter TIJIaH pa6orrt Kouuccnu (npzloxenze J\bl K HacrosrrleMy
rIoJIo)I(eHnro) u pyKoBoALIT Ae.f,TenbHocrbrc Kour,rcczr4 Iro BbrIroJrHeHI{Io rrJraHoBhrx
uepoupuxrufi;

- e)KeKBapr€LJIbHo cocraBJlter anaJrurvrlrecKyro 3anr4cKy o upo4elannofi
p a6 ore Kouu c cz u vr rrpvrHrTbrx ero perxe Hr,rrx ;

- IIo pe3ynbraraM npoBepKLI foroBlrr aKTbr An{ npvrHflTvrfl ALrpeKTopoM
yqpexAeHI4f, pelueHzt o npLIMeHeHI{u Mep AllcqurrnuHapHolo no:4eficrnzx K
pa6oruuraM 1^rpex(Ae:rrLrfl, Aonycrr{Brxr4M HapyrueHnr rpe6orlaluir craHAaproB r,r

npaBun;
- o6ecleqr4Baer B3auMoAeficrsze Kouucczra

II OAp a3A e rrellvrsr]0,'{vr lr A onn(Ho c THbrMr4 n nrl aM r{ yqp e x(A e Hr4{.
3aAa'ru Kouttccr'ru:

crpyKrypHbrMLl

- ocyqecrBJleHLIe eQ$erruBHoro KoHTponr [peAocraBJreHur corlr4ulJrbHbrx
ycrryf;

- rrpeAorBparrleHrre vrru ycrpaHeHkre mo6ux HecoorBercrsufi ycnyr
rrpeAb{BnreMhrM K Hr.rM rpe6onaHvrflM;

- o6ecne'{eHl4e cra6uluroro ypoBH{ KarrecrBa rrpeAocraBJr.fleMbrx ycnyr;
-pelueHl4e ApyrtIX 3aAatl, orpaxaroq[x cneqz$zry AerreJrbHocrr.r

Vvpex4enur.
KoHrponb KaqecrBa rlpeAocraBJrreMbrx ycnyr ocyqecrBJrrercr Kouzcczefi

Ha rrocrotHnofi ocHoBe.
llo Qopue opraHr43arlun KoHrponb noApa3Aerrerc.s Ha:
- r[naHoBuft xonrpoJlb - rIpoBoAI4Tcf, B coorBercrBrrr4 c yrBep)KAeHHbrM

AI4peKTopoM Y'rpexgeHur roAoBbIM nnaHoM pa6oru rro KoHTpoJrro KarrecrBa



oK€BhIBaeMhIX coquaJIbHhIX ycJryr (npogonxrlTeJrbHocrb uranosofi npoBepKr.r He

Mox(er cocraBJrrrr 6olee rrflTrpa6ovux anefi);
- oreparunnrrft (nreuaHonufi) KoHrponb - ocyqecrBJrrerc.rr Io

rIrIcbMeHHoMy rlpuKa3y ALIpeKTopa B cnfrarx )xylrueHlr.f, rroKa3arelefi pa6oru
crpyKrypHblx noAp€BAetenuir, ycraHoBneHns. Sarra HapyrxeHLrs roprAKa,
Itucrpyrqufi, perJIaMeHToB oK€BaHLr.f, corluanbHhrx ycnyf, yperyJrzpoBaHrlt
roHSlurrHbIX curyaguit (zccre4oBaHlrro [oAJrexar roJrbKo Qarru, yKa3aHHbre B

xalo6e, ralz Qarrbr, noAJrex(alque [poBepKe, Ha3Harrennofi ro LIHrTM ocnoeaHzxu).
KourEcczx [poBoAI,IT 3ace4a:nvrfl no Mepe Heo6xo4uMocrr4, Ho He pexe I

pa3a B KBaprzrn. 3ace4auue Kouucct4r{ co3brBaercr rrpeAceAareJreM Kouuccuz.
Knopyu Ant rlpoBeAeHrdr 3aceAaHus KoN,ruccalr Aon)Ken 6urr rte weuee Il2

or tlllcra TIJIeHoB Kouucczz. PenrenLlfl Ha 3aceAaHlrz Korrauccun [pLrHLrMaK)Tct
6olrruuHcrBoM ronocoB trreHoB KoMr4ccrll{, upzHrrMaroull4x f{acrr{e B 3aceAaHl,ru.
IIpn paneHcrBe ronocoB peruaroquM.flBJrrercr roJroc npeAceAarens KoMi{ccuv.

flpn peurenvrur BorlpocoB Ha 3aceAaHnu Koruvccutr rcax4ufi qleH.KoMrlcclrur
o6laAaer oAHtIM ronocoM. llepe4aua roJrocoB oAHkrM rrJreHoM KoMuccrdlr ApyroMy
qreHy KoMlrcclrkt 3arrperqaeTcf, .

9lenu KoMutccuz s cryqae cBoero Hecornackrf, c pe[reHneu Kouuccr4vr
Moryr Lt3JIo)I(I4Tb B rrLIcbMeHHoM BnAe oco6ue MHeHI4.f,, Koropbre lplrnararorcr K

rrporoKony 3aceAaHzs Kouucczu.
Ha 3ace4a:r^r4u Kouuccun BeAercr rrporoKon. llporoxol 3ace1alnLtr_

IroArll{cblBaerct BceMrl rrJreHaMlr Kouzccnz. B uporoKoJre yK€BbrBarorcr :

- AdT&, MeCTO r,r BpeMr rrpoBeAeHuf,;
- JII4 IIa, npZCyTCTBOBaBIrrkr e Ha 3 aC eA AIdIdVI;

- rroBecTKa AIJ[. 3ace4aHl1 rfl;
- BOnpOCbI, IIOCTaBJIeHHbIe Ha fOJIOCOBAIdVI9T 14 VITOfLI |OJIOCOBaHLI' IIO HI4M;

- rrpr4HrTbre perxeHlrrr.
Kouzcczt ocyqecrBJlser cBoro AerreJrbHocrb B crporoM coorBercrBvru c

4efi crnyroql4M 3 aKoHoAareJrbcrBorra Poc cufi crcofi @e4epaq nu, Y cr aBoM yqp exAeHr.rl,
Hacroslquu lIoloxeHLIeM 14 ApyrLIMI4 BHyrpeHHr{Mr.r AoKyMeHTaMLr yqpex(AeHr.rr.

Kouuccltq B paMKax csoefi KoMlereHIII4I4 Moxer BKrlorrarb raKkre MeroAbI
pa6orrr KaK aHaJILI3 AoKyMeHToB u unQopuaquu, [poBeAeHkre r4HTepBbro c
nonyqareJlf,Ml4 ycnyr, trpoBeAeHue Ha6moAeHLu vBu3yanurufi aHurvs u Ap.

Kouucczs ocyulecrBnteT KoHTponb KarrecrBa rrpeAocraBJrreMbrx
coquanbHblx ycnyf B coorBeTcTBlr[ c focyAapcrBeHHbrM 3aAaHr{eM Ha oKa3aHLre
coulranbHbrx ycnyr u rocyAapcrBeHHbrMz craHAapraMu corlt4€lJrbHoro o6cny)KuBaHLrs
u AerrenbHocrbro pa6ornzron rrpexAeHlrtr B perynupyevrofi coepe nyreM
rrpo BeAeHr{r uJraHoBbrx 14 BHenJraHoBbrx np oBepoK.

,{olxHocrHble Jluqa yqpexAeHlrr o6xganrr lpeAocraBr,rrb Kouprccr.rz
rpe6yeuue AoKyMeHTbI o KarrecrBe ycnyr vr e$SercruBHocrr4 corluanbHoro
o6clyxzBaHvrfl. He rIo3AHee qeM qepe3 rpu pa6ovux AHr rrocne ocyqecrBJreHr4t
Kouzccnefi ycruoro LtJrlr rr?rcbMeHHoro 3arrpoca.

Kouzccz fl, o6szaHa:
- cBoeBpeMeHHo Lr rroJrHo rrpoBoALrTb rrpoBepKy;
- cBoeBpeMeHHo u 4o6pocoBecrHo u3yqarb Bce AoKyMeHTbr Lr Marepuanbr,

orHoc.f,rrlkrecr K rrpeAMery rrpoBepKr4;

- AaBarb oIIeHKy AocToBepHOCTr4 AaHHbrX, COAepX(arqLrXCfl B AOKyMeHTaX
yqpexqeHlrr;



- ro I,ITOTaM UpOBepOK BO BCeX Cnyqarx COCTaBI.f,Tb aKT, BKnrOqarOUIULl

BbIBoAhr rr [peAnoxeHnf, no uclpaBJreHuro BbrrBJreHHhrx HeAocrarKoB (npunoxeHue
J\b 2 r HacrorrqeMy nono)KeHuro);

- rpe6onarr AoJrxuocrHbrx JrLtq yqpelrAeHr4.f, ycrpaHeHur BbrrBJreHHbrx

Hapyureuuft;
- He pznrJraruarb rconQu4eHrlrrzrJrbHhre cBeAeHI4.n, K KoropbrM rrJreHbr

Kouucczll uMelor Aocryrr rrpr4 BbrrroJrHeHr,rkr cBoLtx Qynrqnfi;
- cBoeBpeMeHHo AoBoALrTb Ao cBeAeHr4r Ar4peKTopa rrpex(AelJlds. aHaJru3

ocyulecrBJreHHbrx npoBepoK n Qopvre aHaJrvrrvrqecrofi 3arrvcKv1 BKJrrorrarcrqefi r ce6r
repeqeHb rrpoBepoK Lr pe3yJrbrarbr.

flpu aruBJreHr4lr B xoAe rrpoBepKLt HapyrueHuit, npusHaHHbrx Kouzcczefi
HecyqecTBeHHbrMH vt JrefKoycTpaHr{MbrMrr, B aKTe BbrHocLrTc.f, yKa3aHlre o6
ycrpaHeHl{Lr BbrrBJreHHbrx uapyneuufi B ycraHoBneHHufi cpoK.. B cnf{ae
HeLICIIOJIHSHVfl. BbIIIIeHa3BaHHO|O yKA3aHvfl,, HdPyrueHLIrI ' CqI4TaIoTCs

cyulecrBeHHbrMlr, u Kouzcczefi BbrHocr{Tcr 3aKJrroqeHlre o paccMorpuauu
Marepu€uoB Ant npLrHflTr4fl, ALrpeKTopoM yqpe)KAennfl, perueHzfi o [pLTMeHeHr4r,r Mep

ALIcqznJILIHapHoro ros4eficrnur K pa6oruurau yqpelKAeHufl, AorrycrlrBrrrlrM
Hapy[reHr{r.

rlnenu KoMLIccun, uplrHrrMaroulr4e y-r.acrne B upoBeAeHr4rl npoBepKlt rro

Qarry yKa3aHHbIX Hapyruenzfi, orBeqaror 3a AocroBepHocrb vr o6rerrzsHocrb
cae4eHrafi, rroJD reHHbrx B xoAe ee

3aKoHoAareJrbcrBoM Poccuficxofi
rrpexAeHr4r.

K ocnonubrM AoKyMeHTaM

IpoBeAeHLr.s,
(De4epaqzu

3aKoHoAarenbcrBoM Poccuficrofi @e4ep a\w.

B COOTBeTCTBLTU C Aer4CTByrOqr.rM
v BHyTpeHHLrMt4 AOKyMeHTaMr4

BHyTpeHHero KoHTpoJrf, oTHocflTcfl.:
- roAosofi rrJraH pa6oru;
- rrpr{K€Bbr Ar.rpeKropa YupeN4eHnx o

(nnennanonoro) KoHrponr;
- nporoKonbr 3aceA auuit;
- aKTbr rrpoBeAeHLrr npoBepoK;
- aIlaJIIdTIdTIeCKa.f, 3aIIUCKa.

[oryuenru ro pe3ynbraraM BHyrpeHHero KoHTponr, rpoBoALTMoro B

cooTBeTcTBLrkr c foAoBbIM IJIaHOM, aHaIrVrTUqeCKI4MI4 3arrZCKaMI4, npOTOKOnhI

3aceAaHlIfi u ulc'If;te AoKyMeHTbr, cBr3aHHbIe c AerrenbHocrbro KourEccuvr, xpaHflTcfl B

flpex(AeHI{LI B rlop.rAKe vr B TeyeHr4e cpoKoB, ycraHoBneHHbrx 4eficrryrorrlkrM

rrpoBeAeHlrrl onepaTr4BHoro

3. OcyqecrBJreHl.Ie MoHnroprrHra rr orIeHKr{ KaqecrBa ycJryr Ha ocHoBe
o6parnofi cBfl3rr or rpa?r(AaH

OqeHr Bax(HbIM acrreKToM rrpoBeAeHlrf, npoBepKLr KaqecrBa coqu€urbHoro
o6cnyxz Banvrfl. rBJlfl ercr o6paruat cBr3b.

Cucreua o6parnofi cBf,3lr Arrfl orIeHKLr KarrecrBa corlr4zlrrbHbrx ycnyr
BKJIIoqaer s ce6s Bo3Mo)tHocrb 3arroJrHrrrb aHKery yAoBJrerBopeHHocru KaqecrBoM
rronyqeHLlt coIII4€IJIIHIIX ycnyr JrkrrrHo B yqpe)KAeHvrv\ na cafire f{pe)KAeHlrr, qepe3

rloprtt[ foc.yclyr, a raKxe ocraBLrrb or3brB B )KypHane or3brBoB Lr rrpeAnoxenzfi u
Ap.

OcHosHHMLT Mero4aMvr KoHTpon.f, f,BJrrrorcr:
- o6pa6orra yrBepxrAeHHbrx aHKer vr o[pocHbrx JrlrcroB, 3arroJrHeHHbrx

nonyqaTeJr_rrMkt coquaJrbHbrx ycnyf ;



- paccMoTpeHrre v aHaJrrr3 x(ano6 vr npeAnox(e]F^vrir K KaqecTBy vr

cBoeBpeMeHHocTLr npeAocTaBJreHzr corlkrttrrbHbrx ycnyf .

4. BHeruHutrr ay1nr

rrpoBo.qr4Tcf, MnnzcrepcrBoM TpyAa
o6racru.

Hegaezcnlaar oueHKa KarlecrBa

w coqvanbHoro pasBvrrvrfl, Hosocz6upcrofi

yclonufi oKa3aHr{r ycnyr opraHrr3ar\r4flMu

Pa6ora rro BHeApeHuro He3aBLrcuuofi orIeHKu Kaqecrna pa6orbr 1..rpex4eHufl

coqLr€urbHoro o6crylKUBaHLrA flBlrflercfl oAHofi ns Qoprra o6ulecrneHHoro KoHTponr rr
[poBoAzTc.f, B rlen{x [peAocTaBJreHkrr [onyqaTen.f,M coqLr€rJrbHbrx ycnyf
un$opvra\vu o KaqecrBe ycnonufi oKzl3 Hrrf, ycnyr opraHr{3ar\uflMur coquanbHoro
oocnyxHBaHvIfl\ rIoBbIIrIeHvt KaqecTBa nx AetTeJIbHocTtI, a TaKxe cooJIIoAeHrI{
rpe6onanufi uo4enu <Apyxenro6nas cpeAa)).

B paMKax BHeApeHLrfl MoAenr{ <,{pyxemo6nas cpeAa)" c qenbK)

ocBeAoMneHHocrr4 o n1..rruux npaKTlrKax p€t3lkrrrHbrx orpacnefi, rroAAep)KKe

vrnnr\LrutkrB KoJrJrer B Macrrrra6e pernona vcrroJrb3yrorctr cneAyroqve LrHcrpyMeHTbr:

1. llpoee4eHlre ((KpyxKoB KaqecrBo>, xouerufi uo BonpocaM o6cnyxraraHvrfl.
u ynrlueHLrr KarrecTBa npeAocTaBr_fl eMhrx ycJryf .

2. @opuupoBaHre 6a^su ryqruux perueuufi B

<r{pyxenro6nas cpeAa), c qenbrc Lrx AanbHefiurero pa3Bvrrurs,.

3. Oupe4eJreHze ycrerrrHbrx corpyAHr{KoB z 6asosHx
Moryr ocyqecrBJrrrb rroAroroBry z o6yveHze ApyrLrx corpyAHrrKoB.

7. 3a rc.nroq rrreJr bHbre rroJro?rceH rrfl
7.I. Hacroxrqee lloroxeHLre Bcryrraer B clrny c Aarbr ero yrBepxAeHr,rf,

Ar4pe Krop oM rrp e)K AeHvs.
7.2. Blr'eceHue u3MeHeHufi u AouomeHufi B Hacrorulee llonor{eHr4e r,rJrlr

yrBepx{AeHlre lloroxeHus B nosofi peAaKrlur4 ocyqecrBlrflercfl rro perxeHuro

AlrpeKrop a yqp ex(A elJkrfl.

CouaconaHo:

3aae4yroqzfi
opfaHlr3arlr4oHHo-MeToALrr{ecKofo oTAeneHu.fl H.A.[y6oBrleBa

I{acTvr [pLrMeHeH[f,

yrrpexAeHufi, rcoroprre
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llprano=xeurEe 1

r loloxenuro o BHyrpeHHeM KoHTpoJre
KaqecrBa coquilrbubD( ycrryr fAyCO HCO HO|U

OOPMA

IIJIAH
pa6oru no KoHTpoJrro KarrecrBa [peAocraBJrreMbrx ycnyr

sa20 ro.rl

.{

J\b

nlu
Harnrenosairre
vrepoupnsrnft

Cporc
NDOBE.IIEHITfl

Ornercrnenubre
(OUO. ao.rrxHocrr)



llpuloxenue 2
x lloloxenlrro o BH)'TpeHHeM KoHTpone

KarrecrBa coquurnbHhrx ycnyr fAyCO HCO HO|U

OOPMA

AKT
rlo pe3yJrbraraM BHyrpeHHero KoHTpoJrq KarrecrBa coq[aJrbHbrx ycJryf

r. Hosocz6rapcr (()20r.

B coorsercrBlln c TIJIaHoM pa6orbr rro KoHTporro KaqecrBa [peAocraBJrreMbrx
ycnyr Ha 20_ro4, Ha ocHoBarruil nprlKa3a ALrpeKropa yqpexAunnfl J\b _-OA or

20_r., B rrepr{oA c rro 2O_ro^a rpoBeAeH
(sul KoHTpoJrr) xoHrponr ro

(yraarrnaercr coAepxaHlre ronrpom).
KoHrpolb rlpoBeAen @?IO AoJrxHocrb oAHoro npoBeprrculero rlJrlr KoMr{ccLrfl,B

cocTaBe:

- O.I4.O., AoJrx{Hocrb,
- @.U.O., AoJrxHocrb,
- O.I4.O., AonlrHocrb.

[enr KoHTponr:
B xoAe KoHTpoJr.n Lr3yrruurkrcb

Pesylrraru KoHTpoJr.f,:

(rparrcue BhIBoAhI o rIoJIolKrITeJrbHhrx pe3yJrbrarax kr BbrsBJreHHbrx HecoorBercrBrr.flx
ycraHoBneHHbrM rpe6onan uxw).
flo pesynbraraM KoHrponfl AaHbr peKoMeHAalqt,zr:r^:

(co4epxaHr4e peKorr,reH4aqnz) ;

(co4epxaHr.re peKoiuen4aquu).

Cpox ucnoJrHeH:an: Ao 20 r.

\- flo4nzcr Jrr4rla, npoBoAlrBrrrero [poBepKy

1)

2)

flpe4ce4arenb KoMLr c cvrLr: @I4O

rfuenrr KoMr4ccI{Lr:

o I4.O
(D.I4.O.

flara cocraBneHr4fl:

OsHaroN,IneHbr:


